
















Key Figures
          ISS Holding A/S          ISS A/S ISS Holding A/S

Amounts in DKK millions (unless otherwise stated) 2007  2006 2005  2004  2005 

Revenue  63,922  55,772  46,440  40,355  31,741 

Operating profit before other items  3,835  3,234  2,650  2,260  1,932 

EBITDA 1)  4,484  3,764  2,955  2,698  1,979 

Adjusted EBITDA 1), 2)  4,680  3,979  3,309  2,877  2,383 

Operating profit 3)  3,639  3,019  2,296  2,081  1,528 

Net finance costs  (3,017)  (2,351)  (521)  (335)  (1,721)
Profit before goodwill impairment/amortisation of brands  
   and customer contracts  376  226  1,281  1,225  (410)

Net profit/(loss) for the year 4)  (442)  (809)  948  837  (945)

Additions to property, plant and equipment, gross  938  907  775  700  576 

Cash flow from operating activities  3,713  3,195  1,598  2,272  2,109 

Investments in intangible assets, property, plant and equipment, net  (715)  (843)  (549)  (583)  (372)

Total assets  55,348  52,253  31,865  30,805  46,456 

Goodwill  27,593  26,178  16,592  15,384  22,995 

Carrying amount of net debt 1)  29,245  26,271  15,905  7,462  22,741 

Total equity 4)  5,518  5,980  2,285  8,822  6,774 

Financial ratios 1)

Operating margin before other items, %  6.0  5.8  5.7  5.6  6.1 

Interest coverage  1.6  1.7  6.3  8.6  1.4 

Cash conversion, % 5)  99  102  91  108  145 

Employees on full-time, %  68  66  61  57  61 

Number of employees  438,100  391,400  310,800  273,500  310,800 

Growth

Organic growth, %  6.0  5.5  3  1.5  - 

Acquisitions, net, %  9  15  11  11  - 

Total revenue, %  15  20  15  12  - 

Currency adjustments, %  (0)  0  1  (0)  - 

Operating profit before other items, %  19  -  17  12  - 

Other Financial Measures (unaudited) 6)

Pro Forma Adjusted EBITDA 4,866 4,203

Pro Forma Net Debt 29,981 27,714

Pro Forma Net Debt / Pro Forma EBITDA 6.16x 6.59x

Note: Except for the key figures that can be directly derived from the consolidated financial statements on pages 85-146 of this report, the key figures and ratios above are not measures of 

financial performance under Danish GAAP or IFRS. The Group includes these financial measures because it believes that they are appropriate measures of the Group’s financial performance. 

Other companies, including those in ISS’s industry, may calculate similarly titled financial measures differently. 

ISS Holding A/S was founded on 11 March 2005, while the activities of ISS were acquired on 9 May 2005. Consequently, the 2005 figures do not represent full year figures and it is therefore 

not possible to conduct a proper comparison with the 2005 figures. For illustrative purposes key figures for ISS A/S for 2004 and 2005 have been included in the overview.

The applied accounting principles are described in note 1, Significant accounting policies to the consolidated financial statements.	

1) See page 169 for definitions.
2) �Adjusted EBITDA, as calculated by the Group, represents Operating profit before other items plus Depreciation and amortisation. By using Operating profit before other items as a starting 

point for the calculation of adjusted EBITDA instead of Operating profit, the Group excludes from the calculation of adjusted EBITDA integration costs relating to acquisitions and those 

items recorded under Other income and expenses, net, in which the Group includes income and expenses that it believes do not form part of the Group’s normal ordinary operations, such 

as gains and losses arising from divestments, the winding up of operations, disposals of property, restructuring and certain acquisition related costs. Some of the items that the Group 

records under the line item Other income and expenses, net, are recurring and some are non-recurring in nature.
3) Excluding Goodwill impairment and write-down and Amortisation of brands and customer contracts.
4) Including minority interests.
5) �In 2007, the definition of cash conversion has been aligned with the operational definition of cash conversion used by the Group. The comparative figures have been restated accordingly.
6) �The Pro Forma adjusted financial information is for informational purposes only. See page 170 for further information on Other Financial Measures.
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Financial Review 1998-2007	
Amounts in DKK millions (unless otherwise stated)

   ISS Holding A/S ISS A/S

EUR
millions 1) IFRS IFRS Danish GAAP

Financial highlights  2007 2007  2006 2005  2004  2003  2002  2001  2000  1999  1998 

Revenue  8,573  63,922  55,772  46,440  40,355  36,165  37,984  34,852  28,719  19,802  13,801 

Operating profit before other items  514  3,835  3,234  2,650  2,260  2,032  2,010  1,633  1,454  1,021  735 

Operating profit 2)  488  3,639  3,019  2,296  2,081  1,957  2,015  1,609  1,450  1,028  757 

Net finance costs  (405)  (3,017)  (2,351)  (521)  (335)  (265)  (361)  (310)  (244)  (128)  (80)

Net profit/(loss) for the year  (59)  (442)  (809)  948  837  316  264  237  234  254  223 

Depreciation and amortisation  (113)  (845)  (745)  (659)  (617)  (587)  (603)  (551)  (468)  (351)  (255)

Total assets  7,423  55,348  52,253  31,865  30,805  23,385  22,412  22,419  17,164  13,696  7,139 

Goodwill  3,700  27,593  26,178  16,592  15,384  12,465  12,669  12,022  9,522  7,576  2,995 

Total equity  740  5,518  5,980  2,285  8,822  7,741  7,419  6,678  5,725  4,453  1,444 

Carrying amount of net debt 3)  3,922  29,245  26,271  15,905  7,462  4,785  5,604  6,317  4,357  3,050  1,898 

Dividend paid  -    -    -    (7,229)  (177)  (88)  -  -  -  -  (60)

Key figures 3)

Operating margin before other  
   items, %  6.0  6.0  5.8  5.7  5.6  5.6  5.3  4.7  5.1  5.2  5.3 

Interest coverage  1.6  1.6  1.7  6.3  8.6  9.9  7.2  7.0  7.9  10.7  12.4 

Dividend paid per share, DKK  -    -    -    153.5  4.0  2.0  -  -  -  -  2.0 

Equity ratio, %  10.0  10.0  11.4  7.2  28.6  33.1  33.1  29.8  33.4  32.5  20.2 

Number of employees at year end 438,100 438,100 391,400  310,800  273,500  245,000  248,500  259,800  253,200  216,700  137,800 

Note: Except for the key figures that can be directly derived from the consolidated financial statements on pages 85-146 of this report, the key figures and ratios above are not measures of 

financial performance under Danish GAAP or IFRS. The Group includes these financial measures because it believes that they are appropriate measures of the Group’s financial performance. 

Other companies, including those in ISS’s industry, may calculate similarly titled financial measures differently.

ISS Holding A/S was founded on 11 March 2005, while the activities of ISS were acquired on 9 May 2005. For illustrative purposes key figures for ISS A/S for 1998 - 2005 have been included 

in the overview.

The applied accounting principles are described in note 1, Significant accounting policies to the consolidated financial statements. 

1) The exchange rate used is of 31 December 2007 (EUR/DKK = 7.4566).
2) Excluding Goodwill impairment and write-down and Amortisation of brands and customer contracts.
3) See page 169 for definitions.
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Key Figures
          ISS Holding A/S          ISS A/S ISS Holding A/S

Amounts in DKK millions (unless otherwise stated) 2007  2006 2005  2004  2005 

Revenue  63,922  55,772  46,440  40,355  31,741 

Operating profit before other items  3,835  3,234  2,650  2,260  1,932 

EBITDA 1)  4,484  3,764  2,955  2,698  1,979 

Adjusted EBITDA 1), 2)  4,680  3,979  3,309  2,877  2,383 

Operating profit 3)  3,639  3,019  2,296  2,081  1,528 

Net finance costs  (3,017)  (2,351)  (521)  (335)  (1,721)
Profit before goodwill impairment/amortisation of brands  
   and customer contracts  376  226  1,281  1,225  (410)

Net profit/(loss) for the year 4)  (442)  (809)  948  837  (945)

Additions to property, plant and equipment, gross  938  907  775  700  576 

Cash flow from operating activities  3,713  3,195  1,598  2,272  2,109 

Investments in intangible assets, property, plant and equipment, net  (715)  (843)  (549)  (583)  (372)

Total assets  55,348  52,253  31,865  30,805  46,456 

Goodwill  27,593  26,178  16,592  15,384  22,995 

Carrying amount of net debt 1)  29,245  26,271  15,905  7,462  22,741 

Total equity 4)  5,518  5,980  2,285  8,822  6,774 

Financial ratios 1)

Operating margin before other items, %  6.0  5.8  5.7  5.6  6.1 

Interest coverage  1.6  1.7  6.3  8.6  1.4 

Cash conversion, % 5)  99  102  91  108  145 

Employees on full-time, %  68  66  61  57  61 

Number of employees  438,100  391,400  310,800  273,500  310,800 

Growth

Organic growth, %  6.0  5.5  3  1.5  - 

Acquisitions, net, %  9  15  11  11  - 

Total revenue, %  15  20  15  12  - 

Currency adjustments, %  (0)  0  1  (0)  - 

Operating profit before other items, %  19  -  17  12  - 

Other Financial Measures (unaudited) 6)

Pro Forma Adjusted EBITDA 4,866 4,203

Pro Forma Net Debt 29,981 27,714

Pro Forma Net Debt / Pro Forma EBITDA 6.16x 6.59x

Note: Except for the key figures that can be directly derived from the consolidated financial statements on pages 85-146 of this report, the key figures and ratios above are not measures of 

financial performance under Danish GAAP or IFRS. The Group includes these financial measures because it believes that they are appropriate measures of the Group’s financial performance. 

Other companies, including those in ISS’s industry, may calculate similarly titled financial measures differently. 

ISS Holding A/S was founded on 11 March 2005, while the activities of ISS were acquired on 9 May 2005. Consequently, the 2005 figures do not represent full year figures and it is therefore 

not possible to conduct a proper comparison with the 2005 figures. For illustrative purposes key figures for ISS A/S for 2004 and 2005 have been included in the overview.

The applied accounting principles are described in note 1, Significant accounting policies to the consolidated financial statements.	

1) See page 169 for definitions.
2) �Adjusted EBITDA, as calculated by the Group, represents Operating profit before other items plus Depreciation and amortisation. By using Operating profit before other items as a starting 

point for the calculation of adjusted EBITDA instead of Operating profit, the Group excludes from the calculation of adjusted EBITDA integration costs relating to acquisitions and those 

items recorded under Other income and expenses, net, in which the Group includes income and expenses that it believes do not form part of the Group’s normal ordinary operations, such 

as gains and losses arising from divestments, the winding up of operations, disposals of property, restructuring and certain acquisition related costs. Some of the items that the Group 

records under the line item Other income and expenses, net, are recurring and some are non-recurring in nature.
3) Excluding Goodwill impairment and write-down and Amortisation of brands and customer contracts.
4) Including minority interests.
5) �In 2007, the definition of cash conversion has been aligned with the operational definition of cash conversion used by the Group. The comparative figures have been restated accordingly.
6) �The Pro Forma adjusted financial information is for informational purposes only. See page 170 for further information on Other Financial Measures.
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Financial Review 1998-2007	
Amounts in DKK millions (unless otherwise stated)

   ISS Holding A/S ISS A/S

EUR
millions 1) IFRS IFRS Danish GAAP

Financial highlights  2007 2007  2006 2005  2004  2003  2002  2001  2000  1999  1998 

Revenue  8,573  63,922  55,772  46,440  40,355  36,165  37,984  34,852  28,719  19,802  13,801 

Operating profit before other items  514  3,835  3,234  2,650  2,260  2,032  2,010  1,633  1,454  1,021  735 

Operating profit 2)  488  3,639  3,019  2,296  2,081  1,957  2,015  1,609  1,450  1,028  757 

Net finance costs  (405)  (3,017)  (2,351)  (521)  (335)  (265)  (361)  (310)  (244)  (128)  (80)

Net profit/(loss) for the year  (59)  (442)  (809)  948  837  316  264  237  234  254  223 

Depreciation and amortisation  (113)  (845)  (745)  (659)  (617)  (587)  (603)  (551)  (468)  (351)  (255)

Total assets  7,423  55,348  52,253  31,865  30,805  23,385  22,412  22,419  17,164  13,696  7,139 

Goodwill  3,700  27,593  26,178  16,592  15,384  12,465  12,669  12,022  9,522  7,576  2,995 

Total equity  740  5,518  5,980  2,285  8,822  7,741  7,419  6,678  5,725  4,453  1,444 

Carrying amount of net debt 3)  3,922  29,245  26,271  15,905  7,462  4,785  5,604  6,317  4,357  3,050  1,898 

Dividend paid  -    -    -    (7,229)  (177)  (88)  -  -  -  -  (60)

Key figures 3)

Operating margin before other  
   items, %  6.0  6.0  5.8  5.7  5.6  5.6  5.3  4.7  5.1  5.2  5.3 

Interest coverage  1.6  1.6  1.7  6.3  8.6  9.9  7.2  7.0  7.9  10.7  12.4 

Dividend paid per share, DKK  -    -    -    153.5  4.0  2.0  -  -  -  -  2.0 

Equity ratio, %  10.0  10.0  11.4  7.2  28.6  33.1  33.1  29.8  33.4  32.5  20.2 

Number of employees at year end 438,100 438,100 391,400  310,800  273,500  245,000  248,500  259,800  253,200  216,700  137,800 

Note: Except for the key figures that can be directly derived from the consolidated financial statements on pages 85-146 of this report, the key figures and ratios above are not measures of 

financial performance under Danish GAAP or IFRS. The Group includes these financial measures because it believes that they are appropriate measures of the Group’s financial performance. 

Other companies, including those in ISS’s industry, may calculate similarly titled financial measures differently.

ISS Holding A/S was founded on 11 March 2005, while the activities of ISS were acquired on 9 May 2005. For illustrative purposes key figures for ISS A/S for 1998 - 2005 have been included 

in the overview.

The applied accounting principles are described in note 1, Significant accounting policies to the consolidated financial statements. 

1) The exchange rate used is of 31 December 2007 (EUR/DKK = 7.4566).
2) Excluding Goodwill impairment and write-down and Amortisation of brands and customer contracts.
3) See page 169 for definitions.
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